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Blackboard 9.1 
Avoiding Issues with Online Tests 

Blackboard tests are a great way to administer a test but there are some test options and external technologies that can 
cause your test to go badly. This guide is designed to assist you in avoiding Blackboard test issues. 

 

 

 

 

 

 
 

Advice for Faculty on Blackboard Tests 

Do Not Check “Force Completion” 

 

Do Know how to allow a Student Back into a Test that has Locked them Out 

 

Do Check “All At Once” 

 

Do Not Use “Short Answer” Questions (Use Essay Instead) 
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Place “File Response” Questions at the End of the Test 

 
 

Avoid Wireless Overload in a Classroom – Airplane Mode for unused Devices 

 

Do Know how to Hide Grades from Students 

 

 
 

 

mailto:ed-tech@bcm.edu?subject=Tech%20Issues
https://www.bcm.edu/faculty-ed-tech
https://www.bcm.edu/student-ed-tech


 
Office of Academic Technologies   ed-tech@bcm.edu                                                                      
https://www.bcm.edu/faculty-ed-tech                                                                        P a g e  | 3 
https://www.bcm.edu/student-ed-tech               
Revised: 11/21/2019 

  

 

 
 
 

 
 

If using “Item Analysis” then Do Not use Block Randomization 

 

 

 
Do Not Delete Tests 

 

 

 

Do Not Delete Left Menu Choices 

 

mailto:ed-tech@bcm.edu?subject=Tech%20Issues
https://www.bcm.edu/faculty-ed-tech
https://www.bcm.edu/student-ed-tech


 
Office of Academic Technologies   ed-tech@bcm.edu                                                                      
https://www.bcm.edu/faculty-ed-tech                                                                        P a g e  | 4 
https://www.bcm.edu/student-ed-tech               
Revised: 11/21/2019 

 
This section contains advice for students when taking a Blackboard test. 

 

 

 

 
 
 
 
 
 
 
 
 
 

 

 

 

Advice for Students Taking a Blackboard Test 

Use Chrome, Firefox or Safari – Never Internet Explorer 

 

 
 

 

If Possible, use a Wired Connection over a Wireless Connection 

 

Save as You Go 

 

Never Click these Buttons when Taking a Test 

 

Ideally, Turn off Pop-up Blockers 

 

Avoid Timeouts by Clicking “Save Answer” Periodically 

 

 
 

 

 
 

Enter/Return 

 
 

  

Type Long Essay Responses in a Word Processor First 
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Copy Exam Confirmation 

 

Close Files before Submitting Them 

 

Be Sure to Submit Your Test when Complete 
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