
 
School of Health Professions 

OP & PA New Student Orientation 
Monday, June 22, 2020 

 
  
8:00   Welcome and Introductory Remarks 

          Robert McLaughlin, Dean, School of Health Professions 
          Katherine Erdman, PA, Director, Physician Assistant Program 
          Ashley Mullen, CPO, Director, Orthotics and Prosthetics Program 
 
  8:10   BCM Services Introduction Video 
  

8:30   Financial Aid 
         Hilda Deleon, Senior Manager 
         Yolanda Guevara, Sr. Financial Aid Counselor 
 

8:35  Student Account Services 
         Beth Lerman, Bursar 
 

8:50  Registrar Office 
         Latoya Whitaker, Registrar 
         Alvin Ferrer, Assistant Registrar 
 

9:10  Break 
 
9:15  Human Resources – Benefits Division 

         Melina Rodriguez, Benefits Representative 
 
  9:45  Academic IT Environment 
         William McKinney, Technical Specialist 
 
  10:15  Break 
 
  10:20  Institutional Diversity & Student Services 
         Brianna Etoria, Senior Academic Associate 
   
  10:25  Mental Health Services 
         Peggy Yang, Assistant Professor 
 
          

10:40  HAM-TMC Library 
         Lara Ouellette, Education and Liaison Services Librarian 
 
  10:50  Privacy Compliance  
        Jeffrey Pounds, Compliance Officer 
          

11:10  Break 
 
11:15  Voter Registration Guide 
      Ariel Lyons-Warren, Instructor 

 
11:20  TMC Parking, Q Card, and Administrative Items 

         Jeannette Adams, Lead Coordinator  
         

11:30  Lunch          
          

12:30  Stress Management 
         Robert McLaughlin, Dean, SHP 
 


