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Mission: Baylor College of Medicine is a health sciences university that creates knowledge and
applies science anddiscoveries to further education, healthcare and community service locally and
globally.

Vision: Improving health through science, scholarship and innovation

Values: Respect, Integrity, Innovation, Teamwork, Excellence

Baylor College of Medicine is committed to a safe and supportive learning and working environment
for its learners, faculty and staff. College policy prohibits discrimination on the basis of race, color,
age, religion, gender, gender identity or expression, sexual orientation, national origin, veteran
status, disability or genetic information. Harassment based on any of these classifications is a form
of discrimination and also violates College policy (02.2.25, 02.2.26) and will not be tolerated. In

some circumstances, such discriminatory harassment also mayviolate federal, state or local law.

Baylor College of Medicine fosters diversity among its students, trainees, faculty and staff as a
prerequisite to accomplishing our institutional mission and setting standards for excellence in
training healthcare providers and biomedical scientists, promoting scientific innovation, and

providing patient-centered care.

Diversity, respect, and inclusiveness create an environment at Baylor that is conducive to academic
excellence, and strengthens our institution by increasing talent, encouraging creativity, and ensuring
a broader perspective.Diversity helps position Baylor to reduce disparities in health and healthcare
access and to better address the needs of the community we serve. Baylor is committed to recruiting
and retaining outstanding students, trainees, faculty and staff from diverse backgrounds by

providing a welcoming, supportive learning environment for all members of the Baylor community.
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Baylor College of Medicine (BCM) provides student support programs, services, and activities that
promote learning and holistic development of students pursuing degrees in healthcare and
biomedical sciences. These services are in alignment with the College’s mission to create
knowledge and apply science and discoveries to further education, healthcare, and community
service locally and globally.

The portfolio of student support services is grouped in four domains: Academic Excellence,
fosteringstudent achievement; Health and Wellness, supporting students’ intellectual, emotional,
physical, and personal development; Student Engagement, facilitating inter-professional
collaboration on local and global research as well as clinical and service projects; and
Administrative Support, providing readyaccess to resources essential for navigating the learning
and campus environment. Mission-aligned services and activities are designed and tailored to
support students through their rigorous academic programs to ensure that they graduate as well-
rounded professionals ready to contribute to the scientific and healthcare fields. Students should
review all BCM Academic Policies.



https://intranet.bcm.edu/policies/index.cfm?fuseaction=Policies.Policies

Table of Contents

VI.

ACAACIMNIC EXCOIIENCE ..o e e e e e e e eereea e e

a. The Office of Student and Trainee Disability Services
b. Academic Success Center

c. Career Development Center

d. Educational Technology

Student and Trainee Health and WellNeSS ..o

Student and House Staff Mental Health Service
BCM Telehealth Resources

WellConnect

Employee Assistance Program

HR Well-Being Program

Wellness Coordination and Intervention
Student Health Insurance

Substance and Alcohol Abuse

Se@ e o0 oy

Student and Trainee ENgagement... ...

a. Student Activities

b. Community Outreach

c. Community Engagement and Health Equity
d. Social Media Directory

AdMINISTrative SUPPOIT ... ... e

Office of Student Financial Aid
Student Account Services

The Office of the Registrar
International Student Office
Campus Security and Public Safety
Parking and Transportation

~0 o0 oW

Learning ENVIFONMENT ... ... e
Contact INTOrMAatiON .. ..o



I. Academic Excellence
A. Student and Trainee Disability Services

BCM is committed to providing equitable educational access for qualified
learners with temporary or permanent disabilities inaccordance with state and
federal laws including the Americans with Disabilities Act of 1990, as amended
in 2008, and Section 504 of the Rehabilitation Act of 1973. The full policy,
including criteria for requesting reasonable accommodations and procedures
for appeal, is available here. Learn about Student and Trainee Disability
Services and how they can help you on the Student and Trainee Disability
Services Website.

B. Academic Success Center
The Academic Success Center (ASC) provides individual and group support for
the academic growth and progression of all BCM students through 1:1 academic
coaching, workshops, tutoring services, \and collaborative events. In addition,
students have access to computers, printers, TMC librarians, and more in the
ASC study spaces on campus. Find more information on the Academic Success
Center Website.

1 TMC Library Baylor students and faculty have access to the Texas
Medical Center Library. In addition to on campus access, students have
remote access through computers outside of BCM and hospital
affiliates. Personal help from TMC librarians is available in person or
remotely by calling the help desk at the TMC Library. Find more
information the TMC Library Website. Find related BCM Policies and
Procedures here.

C. Career Development Center
The Career Development Center provides training, resources, and connections
for students and trainees to achieve their professional goals and develop
meaningful careers. Support for student growth and progression is provided
through 1.1 career advising, workshops, and collaborative events. Find more
information here.

D. Education Technology (Ed-Tech)
Ed-Tech manages and provides support for all education applications (i.e.,
Blackboard, ExamSoft, Poll Everywhere, Osmosis, Davinci, Aquifer, Up-to-Date).
Minimum computer requirements are set by Ed-Tech for the institution, and
updated as software and requirements change.

For issues or requests, students may submit a education technology reguest



https://intranet.bcm.edu/index.cfm?fuseaction=Policies.Display_Policy&policy_number=23.3.10
https://www.bcm.edu/education/academic-faculty-affairs/student-services/student-disability-services
https://www.bcm.edu/education/academic-faculty-affairs/student-services/student-disability-services
http://www.bcm.edu/asc
http://www.bcm.edu/asc
https://library.tmc.edu/
https://intranet.bcm.edu/index.cfm?fuseaction=Policies.Policies&area=16
http://bcm.edu/careerdevelopment
mailto:Ed-Tech%20can%20be%20reached%20at%20ed-tech@bcm.edu.
https://bcm.service-now.com/bcmsp?id=sc_cat_item&sys_id=9d7dc50f1b61dd50ea9797522a4bcbc1&sysparm_category=bcfc3bea13eb4300bd4674c66144b0c5

form, or contact Ed-Tech at ed-tech@bcm.edu, for assistance. More information
about education technology tools, including minimum computer requirements,
are available to students on the Student Ed-Tech Resources Website.

Il. Student and Trainee Health and Wellness

BCM is dedicated to nurturing seven dimensions of student wellness
(Emotional/Mental Health, Physical,Financial, Social, Intellectual, Environmental, and
Spiritual) through a variety of services we offer. Find more information on how our
services support these seven dimensions here.

Health and Wellness Resources:
A. Student and House Staff Mental Health Service
The Student and House Staff Mental Health Service provides confidential, free
psychotherapy and medication management for eligible students and trainees.
Students and spouses interested in obtaining scheduling an intake may call
713.798.488].

B. BCM Telehealth Resources
Students have access to telehealth resources with services including: In the
Moment Counseling, Teletherapy, TelePsychiatry, Nutrition, Urgent Care, and
Financial Wellness.

C. WellConnect
Students have access to WellConnect, a service that provides a 24/7 hotline for
mental  health  counseling: https:.//wellconnect.personaladvantage.com/.
WellConnect provides support in a variety of other areas, such as legal
consultation and financial management resources, as well.

D. Employee Assistance Program
Employees have access to the Employvee Assistance Program(EAP), a service to
help you resolve problems that can affect your personal and professional life.
EAP offers 3 free counseling sessions to BCM employees and household family
members.For information or to schedule an EAP appointment, call (713) 500-
3008. (Residents, clinicalfellows, and post-doctoral fellows only.)

E. HR Well-Being Programs
Serves as the overarching health and well-being initiative for the College. This
includes offering on-site, off-site, and virtual opportunities for students and
employees to participate in events, programs, and resources. Eligible students


mailto:ed-tech@bcm.edu
https://www.bcm.edu/education/academic-faculty-affairs/student-services/academic-excellence/academic-success-series/academic-success-center/student-tech-resources
https://www.bcm.edu/education/academic-faculty-affairs/student-services/student-wellness
https://www.bcm.edu/education/academic-faculty-affairs/student-and-trainee-resources/student-wellness/emotional-mental-health-wellness
https://bcm.myahpcare.com/telehealth
https://www.bcm.edu/education/academic-faculty-affairs/student-and-trainee-resources/student-wellness/wellconnect
https://wellconnect.personaladvantage.com/
https://intouch.bcm.edu/sites/benefits/SitePageModern/69094/employee-assistance-program

and employees have access to an incentive-based platform through Vitality,
where they can be rewarded for making all dimensions of health, self-care, and
well-being a priority.

« BCM LIFE provides opportunities that allow students to learn about
the seven dimensions of wellness and how to nurture them. In
addition, students not only engage in BCM LIFE sponsored events
and activities but also support one another, with the help of BCM
LIFE Ambassadors, the Wellness 5K and more.

« BCM Well-Being Center provides on-site access to a physical fitness
facility, which is open seven days a week and contains a weight
room, exercise room, basketball court, men’s and women’s locker
rooms, and many other features. In addition, fitness classes with
certified instructors and sports leagues are available in the center.
The Well-Being Center is located on the eighth floor of TMC Garage
6. (Monthly fee not included in student tuition and fees; students
may cancel membership at any time.

F. Wellness Coordination and Intervention
Wellness Coordination and Intervention serves as a wellness hub through which
existing wellness initiatives and programs are supported and new projects are
developed.
* Wellness Coordination and Intervention
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https://www.powerofvitality.com/vitality/login
https://www.bcm.edu/education/academic-faculty-affairs/student-services/student-wellness/bcm-life
https://intouch.bcm.edu/sites/bcm-wellness-center/SitePageModern/69340/bcm-wellness-center-gym

