
 
School of Health Professions 
OP & PA New Student Orientation  
Monday, June 19, 2023 
Cullen Auditorium  
 
 

7:30 AM Breakfast Provided Jason’s Deli 
8:00 AM BCM Badging  
9:00 AM Welcome & Introductory Remarks Todd Reinhart, Dean, School of Health Professions 

Ashley Mullen, Director, Orthotics and Prosthetics Program 
Elizabeth Elliott, Director, Physician Assistant Program 

9:15 AM Financial Aid Office Latoya Whitaker, Director, Academic Services 
Nia Rector, Senior Financial Aid Counselor 

9:20 AM Student Account Services Beth Lerman, Bursar 
9:40 AM Human Resources – Benefits Division Toi Washington, Benefits Representative 
10:10 AM Break  
10:20 AM Registrar Office Latoya Whitaker, Director, Academic Services  

Alvin Ferrer, Assistant Registrar 
10:40 AM Academic Success Center Brianna Etoria, Senior Academic Services Associate 
10:55 AM Title IX and Disability Services Toni Gray, Director 

Kaya Pickens, Disability Coordinator 
11:25 AM Break  
11:35 AM TMC Parking, Q Card, & Administrative 

Items 
Jeannette Adams, Lead Coordinator 

11:45 AM Voter Registration Guide Augusta Levine, Instructor 
12:00 PM Lunch Provided Jason’s Deli 
12:30 PM Mental Health Services Michelle Rhodes, Senior Faculty 
1:00 PM BCM Life – Student Vitality Charlotte Anderson, Manager Wellness 
1:10 PM Ombuds Office Melanie Jagneaux, Executive Director  
1:20 PM TMC Library Lara Ouellette, Education and Liaison Services Librarian 
1:30 PM Break  
1:40 PM IT Security & Compliance Jeffery Pounds, Executive Director 

Tara Taheri, Senior Compliance Manager 
2:00 PM Career Development Center Services Lindsey Minter, Principal 
2:05 PM Immunization Compliance James Kelaher, OHP Director 
2:20 PM Security and Safety James McPherson, Manager, Security 
2:35 PM Class Composite Photos Creative Services, Room 224H 
   

 


